
1 Communication (Task 6, page 15)

We have non-verbal ways of communicating with people, including our appearance and our facial expressions. 
They help us learn something about a person without having a conversation. However, just watching a person 
does not allow you to get to know them well.

To begin with, the first thing we notice about people is their appearance. We get a first impression of them from 
their hairstyle and clothes, which tells us which fashions they like and what age they are.

In addition, people’s facial expressions reveal their feelings. For example, a genuine smile expresses happiness 
and a frown expresses worry. Moreover, body language reveals something about people’s personality. A shy 
person might not make eye contact with others, whereas an outgoing person shakes hands or hugs others.

However, we might make incorrect judgements about appearance. For instance, people who dislike body 
decoration might not want to talk to someone who has a tattoo or piercing.

To sum up, although it is true that we can find something out about people from the way they look, it is 
impossible to get to know them well without actually talking to them.

2 The Way We Are (Task 6, page 27)

Hi Phil,

Thanks for your news. It’s great to hear that you’re going to college next year, but when it comes to deciding 
about living at home or not, there are some important things to think about.

Staying at home has its upside. The best thing about it is that you have all the comforts of home. You are looked 
after and you have your meals provided. As well as that, it’s cheaper than living in a flat because you aren’t 
responsible for rent. The downside could be a lack of freedom. Have you thought about your social life? Will your 
parents let you stay out late or have all your friends round whenever you like?

So living in a flat means you’ll have your independence. You can do what you like and you can make your own 
rules. But one of the problems might be paying the rent and bills. You could find a job, but it isn’t easy to find 
the time for studies and work.

Anyway, let me know what you decide. Good luck with your last year at school.

Love,

Tina

3 The World Around Us (Task 6, page 41)

As Martha looked at the cliff, she noticed something she had never seen before. There was a gap in the rocks 
and a black dog was sitting in front of it.

She walked slowly towards the dog and said, ‘Here boy.’ The dog was wagging its tail excitedly, but as soon as 
she got closer, it slipped through the gap. ‘Where are you going?’ she shouted. 

The dog was barking loudly, so Martha followed it. She squeezed through the narrow gap and turned on her 
torch. ‘Oh my goodness!’ she exclaimed. She was standing inside a large cave and there were beautiful drawings 
on the walls. While she was admiring the drawings, the dog was running around her legs. She tried to stroke it, 
but it ran off. At that moment, she heard a frightened voice, ‘Help me!‘

Martha followed the dog over the slippery rocks and saw a young man there.  ‘Good boy, Blacky,’ said the man. 
‘I’m so relieved you found me. I think I’ve broken my ankle.’

Martha quickly phoned the police and help soon arrived. Thanks to his clever dog, the young man was safe.
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4 Lessons for Life (Task 7, page 53)

A number of school-leavers choose to train while they work rather than continue their academic studies at 
university. I believe this is ideal for young people who want to learn a skill while earning money.

In the first place, young people need good qualifications to find a job. However, many young people prefer 
learning in a hands-on way rather than in a theoretical way. This means that an apprenticeship is more 
appropriate for them. For example, a young person who wants to become a car mechanic might find that they 
can learn more by actually mending a car engine than by reading about how to do it.

In addition, on-the-job training schemes allow young people to make a living as soon as they leave school. This 
enables them to become economically independent. They can support themselves and moreover, they can save 
for the future. 

Finally, combining work with study makes a young person responsible by teaching them how to organise their 
time and how to budget their finances.

To sum up, I believe more young people in the future will want to earn and learn at the same time.

5 Money, Money, Money! (Task 7, page 67)

My dream home

Wouldn’t it be wonderful to spend a fortune on your dream home? If I had loads of money to spend, my dream 
home would be traditional, but practical. 

For a start, I love the countryside, so I would live in an old cottage. It would have stone walls, a wooden door and 
two flower baskets hanging by the entrance. It would look like a traditional cottage, but inside I’d install modern 
kitchen appliances and central heating because I like a house to be well-equipped.

I enjoy gardening, so the flower beds would be planted with rose bushes and other flowers. I’d also grow 
vegetables for my family and friends. Inside, the cottage would have comfortable furniture and simple white 
curtains. The bedrooms would have traditional wooden beds and drawers, and the bed covers would have floral 
patterns. The one modern place would be my study with my computer and Wi-Fi connection, so I could work 
from home.

My dream home would hold a very special place in my heart. After all, home is where the heart is, isn’t it?

6 The World of Work (Task 7, page 79)

Dear Paul,

I’m writing regarding the article I’ve just read in The City Times about your decision to quit your job and start 
farming instead. Some people disagree, but I admire your courageous decision to change your life.

On the one hand, I can understand why people criticise your change of career path. You had a successful job at a 
bank that gave you money and respect, and they think you threw this away for a job that requires hard work and 
long hours.

On the other hand, it must be very frustrating when you aren’t doing what you really want to do. I agree that 
job satisfaction is the most important thing because without it you can’t be happy. I think running your own farm 
will be fulfilling and will give you a new lease on life. It can be difficult to live on less money, but I believe you can 
make a go of it.

I congratulate you on following your dream. I sincerely hope that your farm is a success and that you have a very 
happy life.

Best wishes,

Julia Black
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7 Law & Order (Task 7, page 93)

Local park safety measures
Introduction 
The aim of this report is to make suggestions and recommendations about what action could be taken to keep 
the local park safe after it is reopened.
CCTV 
On several occasions, drug dealers and pickpockets have committed crimes in the park. If CCTV cameras were 
installed, these criminals would be afraid of being identified and would be deterred.
Park keepers 
Regular patrols by park keepers would also discourage criminal activity. If anyone was up to no good, a park 
keeper would be able to catch them red-handed while on their patrol. 
Improved lighting 
The children’s playground is the only area with lamp posts, so the rest of the park is quite dark and dangerous. If 
lighting was installed along the paths, it would prevent criminals from hiding out of sight and attacking people to 
rob them.
Recommendations 
I recommend employing park keepers and improving the lighting conditions as they are the most reliable options. 
A person patrolling regularly in a well-lit park is more reassuring than a camera that could break or be damaged. 

8 Looking after Yourself (Task 7, page 105)

It is important to exercise regularly and to eat healthy, nutritious food. However, I think only a few modern 
teenagers are able to do these things.
Firstly, many teenagers these days have a lot of schoolwork. Sitting for hours at a desk, either at school or at 
home, is bad for their health. After they finish their homework, they often turn on their computers so they are 
still sitting down. Spending time like this is bad for their physical health because they get no exercise at all.
In addition, many teenagers prefer junk food and snacks to fruit and vegetables. Eating food that lacks vitamins 
and nutrients can lead to illnesses because their immune systems are weak and cannot fight infection. 
Moreover, some teenagers suffer from stress and anxiety because of the pressures of school. Studying too hard 
to get into university can have a negative effect on their health, even if they exercise and eat properly.
To sum up, modern teenagers should improve their lifestyles. However, they need support from family and 
friends because it is difficult for them to do this alone.

9 That’s Life! (Task 6, page 119)

Good friendships
What qualities do you look for in a friend? Some teenagers are happy just to hang out with friends, while others 
look for more.
An important part of teenage friendships is having fun together. We like people who share similar interests to 
ours. Sometimes, though, liking the same things is not enough, especially if we need advice about a problem.
For this reason, many teenagers have a best friend who is always there for us. We can trust them to keep a 
secret and to be sympathetic when we face difficulties. However, it isn’t always easy to find a reliable best friend, 
is it? How often has a so-called best friend betrayed a secret and gossiped behind your back?
A good friendship therefore means being honest. Teenagers are concerned about other people’s opinions of 
them, so it is important to tell a friend the truth, even if that means saying for example that their hair looks bad. 
Don’t be unkind, though! 
All in all, what teenagers think makes a good friendship is really quite simple. We want to have fun with someone 
who we can depend on.
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10 Travel & Transport (Task 5, page 131)

Many people drive into the city centre for business or shopping. Consequently, there is too much traffic and 
pollution in urban centres. I believe that if people did not drive to the centre in the daytime, it would become a 
better place.
To start with, I think that the centre should be a pedestrian area from 9.30 am to 4.30 pm. If the council built 
car parks for shoppers along a ring road, a bus link could take people to the town centre. This would decrease 
noise levels from cars as well as pollution from exhaust fumes.
Some people oppose this idea because they say it would damage local businesses. They are concerned that they 
will not be able to drive to work or to make deliveries. However, if the hours I suggest are used, then people will 
be able to drive to the office in the morning and leave in the afternoon without a problem. Moreover, delivery 
vans could have permits to allow them into the centre at all times.
To sum up, it is possible to improve our unhealthy urban centres if the councils build car parks with bus links.

11  A Bite to Eat (Task 6, page 145)

Dear Sir or Madam,
I am writing to complain about my experience at your restaurant when I dined there with a friend on the evening 
of Saturday 9th September. We were both extremely disappointed by the standard of both the dishes and the 
service. 
First of all, since the restaurant was recommended to us, we were expecting high-quality French cuisine. 
Unfortunately, the soup that we had for the first course was too bland and the bread was stale. In addition, the 
meat we ordered for our main course was so overcooked that we could not chew it. 
Moreover, the service was very slow and we had to wait half an hour for our dessert. Finally, we were charged on 
the bill for drinks that we did not have and the waiter refused to change it. 
For these reasons, I think we should be given a refund on the meal. Alternatively, we would be happy with a 
partial refund and an apology from the waiter concerned.
I look forward to hearing from you.
Yours faithfully,
Mark Jones

12 Entertainment & The Arts (Task 6, page 157)

Amazing singers
Are you interested in music and singing? Then you mustn’t miss Top Voice every Friday evening on Channel 1. 
It’s an extremely popular talent competition in which contestants have to sing the same song twice in two 
different styles. Each week, the judges decide which singer does not perform as well as the others and he or she 
is sent home.
Ten singers are chosen in auditions and they go on to take part in the main contest. The contestants are 
extremely talented and they all have amazing voices, which makes it very hard for the judges to choose a loser at 
the end of each programme. Every week, they have to sing a well-known song in two different styles which they 
choose themselves. There is often a surprise because some of the choices are unusual, like singing a rap song in 
an operatic style, for example.
The four judges are very critical, but they also praise the best performers. When competitors give a marvellous 
performance, they genuinely congratulate them.
This programme will definitely entertain and surprise you. For those who love singing, it’s a must!
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